Broome
Airport

Self-service baggage locker storage for high-traffic regional airport

Client context

Regional airport servicing tourism and leisure
travel

High passenger turnover with varying baggage
sizes

Locker facilities operate as a self-service,
revenue-generating amenity

Storage reliability directly impacts passenger
experience and facility income

The operational problem

Existing locker facilities no longer suited to large
or irregular baggage

Standard locker sizes insufficient for traveller
needs

Storage systems required to operate
unattended for extended periods

Payment and access systems needed to be
reliable, secure, and easy to use

Infrastructure required to withstand constant
public use in a transport environment

Design & technical requirements

Approximately 30 oversized baggage lockers in
a compact footprint

Heavy-gauge steel construction to support
large, heavy luggage

Integrated electronic payment system with
credit-card acceptance

Secure access control for individual locker use
Connectivity and hardware suitable for remote
operation

Robust design able to perform reliably without
on-site technical support

The response

Custom-manufactured large-format steel
baggage lockers arranged in banks
Heavy-gauge steel construction for durability
under repeated public use

Integrated electronic control module enabling
payment and locker access

Design modifications to accommodate
approved credit-card hardware and
connectivity

Precision manufacturing aligned with system
integration and compliance requirements
Close coordination with the project partner
throughout design and delivery

Outcomes

30 oversized baggage lockers installed within
the airport facility

Secure, self-service storage capable of handling
large luggage items

Reliable operation of payment and access
systems

Reduced need for on-site staff intervention
Infrastructure positioned to support future
expansion of locker capacity

Why this matters

Travellers can store large baggage securely
and independently

Airport facilities maintain consistent locker
availability and revenue

Operational complexity is reduced despite
increased system capability

Storage infrastructure performs reliably in a
demanding public environment
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Why
Stronghold

Custom steel manufacturing capability

Experience delivering storage for high-traffic transport environments

Local production supporting complex system integration

Proven ability to modify designs to meet technical and compliance requirements
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